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The NCP500 Express New Business Editions, are designed to meet 
your business communication needs quickly and easily. Both types 
of system are designed to provide a range of Business features, 
integral voicemail, a full range of wired and wireless telephone 
devices, and a PC application to make using your phone both easy 
and fast, plus it integrates to other applications.
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VoIP solution equipped for 8 IP users

Equipped as standard with 4 digital Phone Ports (Expandable to 12)

Equipped with 4 Single Line Ports for fax or analogue telephones

Equipped with 4 port compression card (DSP4)

Equipped with 4 SIP Trunk ports

Communication Assistant Basic Express as standard for all Users

Digital solution designed for 4-12 users

Equipped as standard with 4 digital Phone Ports (Expandable to 12) 

Equipped with 4 Single Line Ports for fax or analogue telephones 

Expandable for digital and IP telephones 

Equipped with 2 ports Basic Rate Card

Communication Assistant Basic Express as standard for all Users

KX-NCP500V

KX-NCP500X
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Mode

Communication Assistant 
Basic Express 

Point and click unified communications, 
included as standard for all desk based or 
remote workers.
Point and click unified communications for 
desk based or remote workers. Provides 
users with real-time presence information.

Team supervisors to monitor employees' 
call activities.

A company receptionist can use the 
Console application to quickly and easily 
handle multiple calls professionally.

Helps you visually control office communications from 
your PC.

Helps you visually control all your communications from 
your PC. Stay informed of users availability in real-time.  
Provides Agent functionality for informal call centres.
Helps you to visually manage all your group 
members telephony activities.

Helps you visually control all your communications from 
your PC using either mouse clicks or quick keyboard 
operations.

Targeted Solution Benefits

Communication Assistant 
Pro

Communication Assistant 
Supervisor

Communication Assistant 
Operator Console

CA Basic Express

OFFICE WORKER

RECEPTIONIST HANDLING CUSTOMER CALLS

CA Operator Console 

CA Pro

REMOTE WORKER USING SOFTPHONE

SUPERVISOR SUPPORTING TEAM MEMBERS

CA Supervisor

COMMUNICATION ASSISTANT TOGETHER WITH THE KX-NCP PLATFORMS ENABLES BUSINESSES TO IMPLEMENT 
UNIFIED COMMUNICATIONS - ENHANCING BUSINESS PRODUCTIVITY.


